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Past Challenges bluesky

e COVID restrictions caused drops in the W
number of our customers as many
residents were unable to return home

* Many businesses pulled out of the
territory, the most notable being ANZ

* Population decline for American Samoa ~
, MASK UP!
on the latest census reporting less than T A

50k residents down from 55k in 2010, a
10% decline

#CodeRed
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Total customers dropped, but
overall bandwidth usage
increased by 1Gbps

Business customers began
requesting higher bandwidth
plans with several asking for
100Mbps or more

More access to online services
has increased customer
engagement

Our MPLS network has reduced
the overhead on network
management and allowed us to
offer a wider variety of services
to customers
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FREE CALLS
TO TONGA!

We know how important it is to stay connected
with loved ones during a situation like this, and we know
communication in Tonga is difficult right now, so we are
waiving all charges for calls to Tonga from any Bluesky

mobile beginning January 22, 2022 until
Monday January 31, 2022.

Promotion starts on Saturday, January 22nd, 2022 at 12am and end on Monday, January 31st, 2022 at 11:59pm. All prepaid and postpaid
mobile subscribers are eligible for this promotion. There is no limit on the number of times customer can call Tonga at any given time
within the promotional perlod For prepaid_customers, calls to Tonga will not affect their balance. For our postpaid mobile customers, calls
to Ton: dga VIVHI not be applied to their next bill. Bluesky reserves the right to alter or end this promotion at any time and will notify customers
accordingly.
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FOMU VAN ==
Release of our LOCATIONS
FOMU VAN: 2 3
- Onboard Wifi with P S
backhaul via LTE
modem |

- Dash cam system
- Mobile retail
presence

- Vehicle Tracking

- New online based
POS system
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New 5G Network:

- Providing capacity
for increased user
demand and future
growth

- Make better use of
off-island capacity

- New network core with

more advanced features:
VoLTE, VoWifi, SIMless
devices (i.e. Apple Watch)
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- More undersea
cables giving better
options for off-island
transit

- Make better use of
off-island capacity

- Continue to make
use of POPs in the
US and possibly
adding a POP in
Australia
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Thank You



