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Network Development & Upgrade



Network Development & Upgrade

• 20Gb IP Transit 
• 2 of 4 FSM States are fully FTTH
• In the process of migrating our Billing system from AvaBill to Junosoft
• In the process of updating our backbone from Cisco 10Gb routers to 

Arista 100gb routers to accommodate plans to upgrade customer 
minimum bandwidth



Operational Challenges

• Geography and land ownership limits tower placements
• Unpredictable and frequent rainy weather damaging Coax cables and 

delaying repairs
• Frequent power outages damaging infrastructure and affecting 

network stability



Outage, attacks and service recovery

• Outages caused by hardware failures, cable failures and power loss 
from island wide power outages
• Low cybersecurity knowledge for non-IT workers creating weak points 

in the network
• Phishing and spam mails
• Accessing unsafe sites

• Third party support upgrading security measures and strengthening 
our network with the help of ThreatLocker and Huntress EDR



Persistent Technical Problems

• Outdated infrastructure limiting bandwidth capacity for customers
• High cost of new equipment slows down modernization
• Customer demand outpacing infrastructure capacity
• Weather and terrain making it difficult to maintain infrastructure
• Zayo Internet traffic routes with high latency


